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Joint Standing Committee on Delegated Legislation — Fifty-sixth Report —  
“The Ability to Conduct Electronic Meetings and the Trial of iPads by Committee Members” 

Resumed from 13 September. 

Motion 
Hon JIM CHOWN: I move —  

That the report be noted.  
On 18 October 2010 the Joint Standing Committee on Delegated Legislation instructed staff to investigate the 
possibility of improving the DOCS Online facility—this iPad trial, of course, was initiated by the Joint Standing 
Committee on Delegated Legislation—and, in particular, the possibility of having draft agendas and hyperlinks 
to other relevant documents such as correspondence, internal memorandums and advisory officer reports; 
changing the order of advisory officer reports so that the most recent is at the top of the list; adding published 
reports to the DOCS Online facility; and documents being loaded into Word format rather than PDF. Initially, 
the trial had some teething problems in relation to the compatibility of the DOCS Online with the iPad reception. 
At this stage, I thank the staff for their input and the help they gave towards making this a successful trial. A 
number of committee members, especially Mr Andrew Waddell, and Hon Robin Chapple when he was a 
member of the committee, made a significant contribution towards making this trial work. At the time of the 
initial iPad rollout, committee members were provided with packs of printed documents that were often 
couriered to members at their offices throughout the metropolitan area a few days prior to committee meetings. 
Because the committee’s initial documentation is highly confidential, they were couriered and, if no-one was at 
the office, they were returned to the committee office at significant expense to the committee. One of the reasons 
for this trial was to cut back that expense. At this stage, I can confidently say that, as stated in the report, the trial 
has saved $7 000-odd a year of taxpayers’ money, which is a plus. Of course, using iPads at committee level has 
meant that the committee and probably this house have been dragged into the twenty-first century. I do not think 
too many members in this place, because we are all time starved, do not appreciate that on a daily basis iPads are 
a great benefit to our work as politicians and committee members.  

Mr Peter Conran, the Director General of the Department of the Premier and Cabinet, wrote to our chairman, Joe 
Francis, in response to a letter from the chairman, regarding the trial. He wrote, in part — 

With respect to the costs of supporting the trial for the Department, the estimated cost was $30,000 or 
$2,000 per trial device. The cost was principally for project activity in terms of staff effort in 
establishment, evaluation of applications and management systems, the cost of the devices, 30 support 
services, procurement and set up. 

My comment on that is that, obviously, this was quite a large initial expenditure for such a trial. That 
infrastructure is now in place and working appropriately. As I said before, I think it was a very good investment 
on behalf of this place.  

The findings are — 

Finding 1: The Committee finds that iPads are a useful tool in enabling Members to manage the 
large number of documents required to be accessed in the course of their work. The iPad provides 
greater flexibility than a laptop and is an invaluable communication tool which is ideal for the 
day to day business of a Parliamentarian. 
Finding 2: The Committee finds that the use of electronic meetings will result in significant cost 
savings to the Department of the Legislative Council and hence the tax payer. 

The recommendation from this trial is — 

Recommendation 1: The Committee recommends that the Government provide tablet devices to 
Members of Parliament to conduct electronic meetings. 

I assume that recommendation receives the support of this house.  

Hon KATE DOUST: I missed some of the commentary from Hon Jim Chown, but I note the recommendation. 
It is an excellent recommendation on the part of the Joint Standing Committee on Delegated Legislation. It was 
an extensive trial and an example of Parliament being given an opportunity to trial new technology. There has 
been a lot of discussion amongst a range of committees about how new technologies can be incorporated into the 
work that we do. I certainly applaud Parliament for giving it a go. I hope that sometime in the future it will adopt 
the recommendation and offer that facility. An increasing number of members use a variety of technologies in 
their work and do not see their iPhones or iPads as being additional things, but as part of their work. They are 
used for not only phone calls or short texting, but also the vast bulk of their work; the use of those pieces of 
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equipment has become part of their daily cycle. I received an iPad at Christmas, as some of us did, and certainly 
I have taken to using it. Every day I am learning something new. It is certainly one of the best and most portable 
pieces of technology I have come across. If Parliament could find a way to address security issues, specifically 
the security of documents, members would be able to access information in a much better way. It would 
certainly reduce our reliability on those great wads of paper that we receive here every Tuesday and have to 
wade through. It is a much more portable way of engaging with the information that we need to access. To be 
able to access that information whenever we want, without having to go through these piles and piles of paper, 
would make a substantial difference to how we manage our workloads.  
A number of members are diligently trying to reduce the amount of paper that they use and are using documents 
online on a regular basis in their committee work and are working with committee staff to work out ways to 
improve those processes. If a member is not based in Parliament or their electorate office—perhaps if they are 
out in their electorate—and they need to access information on committee work or a bill or a motion that we 
might be dealing with, an iPad is certainly a valuable piece of equipment. It is useful to just log on, go on the net 
and access and pull together the information to prepare oneself. That also applies when we are going to speak at 
a community event or going to meet a community group and we want to gather some quick information on who 
we will be speaking to.  

Without having had the opportunity to go into the detail of this report, which I am sure is very good, I certainly 
think that we are seeing significant change. I think back to when I first came into this place in 2001 and I 
remember the laptop I was issued with; it was a bit like a brick with some keys in it. I inherited it from a former 
member and two of the keys did not work—the O and the U. For someone with my surname, those keys are 
essential to send an email. At the time not as many members used laptops — 
Hon Sue Ellery: We could not have internet access in the chamber.  

Hon KATE DOUST: That is right; we did not have wireless at that point. Even so, I am sure that there were not 
as many members using laptops even in their offices because there was a traditional way of doing work and we 
would have staff and they would do it. I recall one member in this place who sadly is no longer a member of this 
place. He was a lovely fellow, but he did not even know how to use a photocopier; he said, “That’s what we have 
staff for.”  

Committee interrupted, pursuant to standing orders. 
[Continued on page 6511.] 
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